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Trust Pilot  
Customer Reviews
 

Absolutely fantastic customer service, even out of hours!!
- Karen Craggs

 
Genuine interest in my requirements, asked relevant details , advised the correct size , helpful 
and patient. My air jacket arrived within a day or two and is a perfect fit , comfortable and 
reassuring. I am 86 years old and with my air jacket hope to continue riding confidently and 
safely for as long as possible.

- Judith Ostrowicz

 
Really good to have email reminder for annual service of air vest. Fabulous quick turnaround I 
had it back well within the 72 hours they advise and it was immaculate on return!

- Jen

 
What lovely efficient people, they were so helpful as we had an old jacket which they took back 
to refurbish and gave us a huge discount on the replacement and the jackets arrived the next 
day - thank you.

- Sue Wilson

The customer service provided by this company is outstanding . I spoke to a lovely lady called 
Sandra who patiently answered all my questions and guided me through getting the correct 
size with the help of photos. Nothing was too much bother. The vest arrived and absolutely 
delighted with it.

- Gillian

 
Really slick and straightforward to service airjacket. Thank you.

- Charlene Macnair
 

Excellent company! I have an air vest which is quite a lot of years old now... it’s serviced every 
year by Point Two and they keep it in great working order and looking clean too! Such an easy 
process to get it sent off and returned quickly. Thank you!

- Scot123

Front Cover image thanks to Julian Portch Photography  

www.julianportch.com
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ProAir, Soft Shell & Hunter S M L L W** XL** XL W **

Rider Height (cm) 154-164 162-172 170-180 170-180 178-188 178-188

Rider Chest (cm) 90-100 95-105 100-110 100-110 105-115 105-115

Rider Waist (cm) 85-95 90-100 95-105 95-105 100-110 100-110

Rider Hip (cm) 90-100 95-110 100-115 115-135 105-120 120-140

Waist-to-waist over shoulder (cm) 82-92 88-98 94-104 94-104 100-110 100-110

Nape of neck to coccyx 65-71 70-75 74-78 74-78 77-83 77-83

ProAir CHILD Child S Child M Child L Child XL

Rider Height (cm) 130-140 138-148 146-156 150-160

Rider Chest (cm) 75-85 80-90 85-95 88-98

Rider Waist (cm) 70-80 75-85 80-90 82-92

Waist-to-waist over shoulder (cm) 64-74 70-80 76-86 78-88

Nape of neck to coccyx 52-58 56-60 58-62 60-64

Medium Size

162-172
88-98

95-105

95-110

70-75

90-100

1 Location and Adjustment Pro Air2, Hunter Showjumper and P2-STYLEZ
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ProAir2, Hunter Showjumper & P2 STYLEZ

Special Instructions for laundering the Point Two P2 STYLEZ body protector with removable 

outer.
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remove the airbag, verify its integrity and wash your vest. If there are any weaknesses, we will replace theremove the airbag, verify its integrity and wash your vest. If there are any weaknesses, we will replace the

As part of your regular visual inspection please ensure that you check your lanyard for any signs of wear As part of your regular visual inspection please ensure that you check your lanyard for any signs of wear 
and tear especially when using your vest daily. If any signs of wear and tear are noted, please contact and tear especially when using your vest daily. If any signs of wear and tear are noted, please contact 
Point Two for professional inspection and replacement. Point Two for professional inspection and replacement. 

Point Two suggests retailers provide every purchaser of a Point Two air vest with the opportunity to Point Two suggests retailers provide every purchaser of a Point Two air vest with the opportunity to 

experience a test inflation of their new garment. It is highly recommended that you take advantage  experience a test inflation of their new garment. It is highly recommended that you take advantage  

of this, as you will then know what to expect when the system is activated in response to a real incident  of this, as you will then know what to expect when the system is activated in response to a real incident  

and how the body protector feels when inflated. You may experience a feeling of slight restriction for a  and how the body protector feels when inflated. You may experience a feeling of slight restriction for a  

few seconds, but as the gas is released, the pressure gradually decreases. Most wearers do not find this few seconds, but as the gas is released, the pressure gradually decreases. Most wearers do not find this 

troublesome, particularly if they have experienced the test inflation, and those who still feel particularly troublesome, particularly if they have experienced the test inflation, and those who still feel particularly 

restricted can release the front fastening in order to ease the pressure, which we recommend is also done restricted can release the front fastening in order to ease the pressure, which we recommend is also done 

as part of the test inflation process. The test inflation experience is also an opportunity for the retailer to as part of the test inflation process. The test inflation experience is also an opportunity for the retailer to 

demonstrate and talk you through how to reset the airbag system. This is also covered in detail later in this demonstrate and talk you through how to reset the airbag system. This is also covered in detail later in this 

information.information.
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Point-2 Equine Ltd.  

Point-2 Equine Ltd. Please call 01403 732128 in the UK.Point-2 Equine Ltd. Please call 01403 732128 in the UK.
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Vest sizes: Child XL, Adult S,M,L,XL Child sizes: Small, Medium

Type: co2 Type: co2

Canister volume: 60cc Canister volume: 50cc

Weight: 186g +/- 3g Weight: 156g +/- 3g

Container: cast steel; welded tap Container: cast steel; welded tap

Reference: LS-6013-ew-Cn3L-45 Reference: LS-5116-EW-Cn4R-HLT



Point-2 Equine Ltd.  
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on 01403 732128 in the UK, for servicing and replacement of the cartridge.on 01403 732128 in the UK, for servicing and replacement of the cartridge.
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Please ensure that your lanyard is attached to the supplied Point Two saddle attachment. Do not attach Please ensure that your lanyard is attached to the supplied Point Two saddle attachment. Do not attach 
to D-rings or any other part of the saddle as this may cause the jacket to fail in the event of a fall or to D-rings or any other part of the saddle as this may cause the jacket to fail in the event of a fall or 
cause premature inflation. Additional saddle attachments can be purchased from Point Two directly or cause premature inflation. Additional saddle attachments can be purchased from Point Two directly or 
distributor. distributor. 



www.pointtwoairvests.com.

01403 732128
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UK for advice.UK for advice.



CXL.CXL.
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DO NOT OVER TIGHTEN THE CAP.DO NOT OVER TIGHTEN THE CAP.



Point-2 Equine Ltd

Point-2 Equine Ltd
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Point-2 Equine Ltd and their respective parent companies, subsidiaries, members, owners, officers, Point-2 Equine Ltd and their respective parent companies, subsidiaries, members, owners, officers, 

directors, employees, independent contractors, affiliates, and assigns, are collectively referred to in this directors, employees, independent contractors, affiliates, and assigns, are collectively referred to in this 

Notice, Disclaimer & Warning as “Point Two”.Notice, Disclaimer & Warning as “Point Two”.
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14. Returns/Exchanges/Refunds/Upgrades14. Returns/Exchanges/Refunds/Upgrades
If your vest does not fit as you expected, we will happily exchange your vest for you and help you with sizing. You If your vest does not fit as you expected, we will happily exchange your vest for you and help you with sizing. You 

will need to contact us within 14 days of receipt to do this. Please contact the office before sending back your vest will need to contact us within 14 days of receipt to do this. Please contact the office before sending back your vest 

so we can advise on what to do and where to send your vest to. We may also ask you to send us pictures in the vest so we can advise on what to do and where to send your vest to. We may also ask you to send us pictures in the vest 

to see the fit and get your measurements to check the size you may need.to see the fit and get your measurements to check the size you may need.

Refunds are only offered on brand new vests purchased direct from Point Two Only, refurbished vests purchased Refunds are only offered on brand new vests purchased direct from Point Two Only, refurbished vests purchased 

will only be exchanged or a credit offered.will only be exchanged or a credit offered.

Upgrade VestsUpgrade Vests - once we ship out your new vest you have  - once we ship out your new vest you have 14 days14 days to check the fit is ok before we will destroy  to check the fit is ok before we will destroy 

your old vest which then can no longer be returned.your old vest which then can no longer be returned.
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Shipping Your Vest 

Please print off and complete the service form that you will find on our website under services and add to Please print off and complete the service form that you will find on our website under services and add to 

your parcel. your parcel. 

We recommend sending your vest ROYAL MAIL SPECIAL DELIVERY to the address detailed below, please We recommend sending your vest ROYAL MAIL SPECIAL DELIVERY to the address detailed below, please 

ensure you remove the canister before packing and include the lanyard as this is checked over as part ensure you remove the canister before packing and include the lanyard as this is checked over as part 

of the service. Once your vest is ready we will contact your for payment if you have not Pre-Paid on the of the service. Once your vest is ready we will contact your for payment if you have not Pre-Paid on the 

website www.pointtwoairvests.comwebsite www.pointtwoairvests.com

Please allow a minimum of 48 hours turnaround from date of receipt unless there is closure due to public Please allow a minimum of 48 hours turnaround from date of receipt unless there is closure due to public 

Bank Holidays etc then this will take longer.Bank Holidays etc then this will take longer.

Post your vest to:Post your vest to:

Point Two Equine Ltd Service DeptPoint Two Equine Ltd Service Dept

Unit 3 The Old BarnUnit 3 The Old Barn

Horsham RoadHorsham Road

Forest GreenForest Green

Surrey RH5 5RZSurrey RH5 5RZ
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Pro Air Adult

Hunter/Showjumper

Pro Air Child

Soft Shell - P2STYLEZ  
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Saddle Attachment Bungee Lanyard Replacement CO2 
Canister

Base Layers
Available in White, Black,  

Navy & Grey

Back Protector 
Insert
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Point Two Equine Ltd - UK
Unit 3 The Old Barn 

Horsham Road 

Forest Green 

Surrey 

RH5 5RZ 

Head Office Telephone: 01403 732128

Email: info@pointtwoairvests.com

www.pointtwoairvests.com


